Avenue Community Church
Complaints and concerns 


	Complainant details

	Name:


	Home address:

	Phone:


	E-mail:

	Details of the concern or complaint

	Details of the complaint:








	Have you raised this matter with anyone from the church before completing this form?
If yes, please provide details of who.









	Handling of this complaint

	Please delete statement that does not apply

I would like this complaint to commence at stage 1 of the complaints process (informal resolution)

I would like this complaint to be considered at stage 2 of the complaints process (formal investigation)

	Date completed



	Office use

	Complaints log reference:
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